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Kinh gui John Sample:

Ny 1a khéo sdt quan trong tit Medicare danh cho nhitng ngudi ti€p nhan dich vu chdam séc stic khoe tai
nha. Vui 10ng danh it phit d€ chia sé trai nghiém ctia quy vi véi Agency Name va gti lai ban khao
st trong phong bi di thanh toan buu phi kém theo. Y kién phan hoi ctia quy vi sé gitip Medicare cai
thién chat lugng tong thé cua dich vu cham séc sitc khoe tai nha va gitp nhitng ngudi khac chon dugc
cong ty cham sdéc stic khoe tai nha.

Y kién cia quy vi rat quan trong. Ching t6i mudn cau tra 1oi _
phan 4nh quan diém riéng cia quy vi ma khong phai ngwoi khac

tlr cong ty dwoc néu tén & trén. Néu quy vi can tro giup vé ban

khdo sat, vui long nho mét thanh vién gia dinh hodc ban be. Cﬁ“g toi quan tm dén
Viéc tham gia la tw nguyén va théng tin cua quy vi sé dwgc bao tral nghn_am cham sic
mat theo luit. Khéng ai c6 thé lién két tén cia quy vi véi ciu tra stire khoe tai nh cila
1oi. . -

qui V1.

Néu quy vi c6 bat ky ciu hoi nao vé khao sat nay, vui long goi "
dén WellSky Survey Services, (mién cwéc) theo s6 1-888-611-
2442.

Xin cdm on quy vi da giap cai thién dich vu cham séc sirc khde tai nha.

Tran trong,

Quan Tri Vién Co Quan Cham Séc Stxc Khoe Tai Nha

15

Theo Naio Luait Giallm Coang Vieidc Giady T6g naém 1995, khodng moat ngddgi nago bo baét buoic phali hoai fialip yeau caau
thadu thadp thoang tin, trég khi iad xuaat trinh sod kiedm soaut hoip led theo OMB. Sod kiedm soaut hoip led theo OMB fiodi
voui hoait fiodng thadu thadp thoang tin nagy lag 0938-1066. Ngagy hét han cho sé kiém soaut OMB 0938-1066 |a 31/07/2026.
Theo 60Uc tinh, thogi gian trung binh caan thieat fied hoagn taat quau trinh thadu thadp thoang tin nagy lag 12 phuut cho moat
cadu tral 16gi, trong fiou kead cal thogi gian xem laii cauc hdéung dadn, tim nguoan dod liedu hiedn cou, thaau 166im dod liedu
caan thieat, niean vago vag xem laii toagn boa quau trinh. Nedu quylu vo col goUp yu gi vea fiod chinh xauc cula thogi gian fad
06uc tinh, hoaéc muodn fiea ngho cauch thouc cadi tiedn madu nagy, thi neén vieat tho cho: Centers for Medicare & Medicaid
Services, 7500 Security Boulevard, Mail Stop C1-25-05, Baltimore, Maryland 21244-1850.




