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• Basic Care Skills Series: Vital Signs
• Basic Infection Prevention and Control Procedures
• Condition of Participation: Patient’s Rights and 
Responsibilities
• Diversity Education in Healthcare
• Domestic and Elder Abuse
• Effective Communication for Home Health Aides
• Emergency Preparedness for Home Health Care Nurses
(applicable for all clinicians)
• Emergency Preparedness in Certified Home Health 
Agencies
• End of Life Care
• Ethics and Problem Resolution in Hospice Care
• Fall Prevention for Home Health Aides
• Handwashing
• Hospice Aide Series - Communication and Reporting Skills
• Hospice Basic Training Series: Module 1 - Introduction to 
Hospice and Palliative Care
• Hospice Basic Training Series: Module 2 - Federal Rules 
and Regulations
• Hospice Basic Training Series: Module 3 - Guardrails for 
Your Workday
• Hospice Basic Training Series: Module 4 - A Framework for 
Accurate Documentation
• Hospice Basic Training Series: Module 5 - Assessment and 
Plan of Care
• Hospice COP - Infection Control and Prevention
• Hospice Eligibility - LCD and Documentation: Heart Disease
• Hospice Eligibility - LCD and Documentation: Pulmonary 
Disease
• Hospice Eligibility - LCD and Documentation: Stroke/Coma
• Hospice Eligibility and Documentation Tools
• Hospice Eligibility-LCD and Documentation: Cancer
• Hospice Eligibility-LCD and Documentation: Dementia
• Hospice Eligibility-LCD and Documentation: General, Non-
Cancer Diagnosis
• Hospice Eligibility-LCD and Documentation: HIV
• Hospice Eligibility-LCD and Documentation: Liver Disease
• Hospice Eligibility-LCD and Documentation: Prerequisite to 
Disease-Specific Modules
• Hospice Eligibility-LCD and Documentation: Renal Disease

• Hospice Levels of Care: Understanding the Essentials
• Infection Control: Bag Technique and Personal 

Protective Equipment
• Infection Prevention and Control
• Infectious Waste and Decontamination
• Maintaining Accurate Patient Medication Information 

Through Best-Practice Review and Reconciliation
• Making the Most of the Interdisciplinary Team Meeting
• Medical Supplies, Equipment, and Emergency 

Management
• Medicare Fraud and Abuse: Prevention, Detection, and 

Reporting
• Nutrition and Fluid Intake for Home Health and Hospice
• Overview of HIPAA
• Pain and Symptom Management for the Palliative 

Patient
• Professional Boundaries in Hospice Care
• Quality Assurance Performance Improvement for 

Hospice
• Recognizing and Reporting Changes in Skin Condition
• Staff Competencies of the Interdisciplinary Team
• The Essentials of Hospice Face to Face Encounters
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