WLC Handout for Client Admins

How to Complete an Agency Created Exam as an Admin

In this handout, we’ll cover how admins can complete an exam that was built in an agency created
course.

1) Loginto the WLC.

2) Click the course name hyperlink.

3) Complete all course steps leading up to the exam.

4) Click your profile picture/icon in the upper right corner.

5) Click Switch role to...

6) Select the Student option.

7) After selecting Student, you can click into the exam step of the course (switch your role prior to
entering the exam step, or the change will not be recognized).

8) Select Attempt Quiz or Re-attempt Quiz if you have tried to take the exam previously.

9) After answering all questions click Submit all and finish.

10) Click Submit all and finish on the Confirmation pop-up box.

11) Click Finish Review.
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How to Complete an Agency Created Exam as an Admin

1) Loginto the WLC.
2) Click the course name hyperlink.

Directory of Self-Help &

Free Resources  Course Upd

Elizabeth MacLeod

My Courses My Certificates Reports ~

Course overview
Y Inprogress ~

Corridor Proprietary Courses Due: Grade:

Hand Hygiene 100.0%

Grade:

SERENITY NOW Home Health and Hospice Due:
SERNO - Example Course 01 - 100.0%

Recently accessed courses

Welcome, Elizabeth. This is your Dashboard. Start here to view your courses, see your clinicians’ completion reports, or get started enrolling users

'VNANNJ - VNA of Northern New Jersey
VNANNJ Child Abuse and Neglect 2024

Gustomize this page

12 course name ~

100% Complete.

100% Complete.

3) Complete all course steps leading up to the exam.

SERNO - Example Cou

Dashboard / My courses / SERNOEX

rse 01

Course Description

SERNOEXCO1 Here is your course description.

ﬂ Hamster Eating Popcorn on a Piano

ample Quiz 01

Contact Us WellSky Learning Center
11300 Switzer Road, Overland Park, KS 66210 The WellSky Leaming Genter is the best way to provide your team
with the resources, targeted training, and certifications they need to

Phone: 844-093-2004 succeed.

Email: leamning@wellsky.com

&~ Tumedtingon

Wellsky Services
Services Overview
Advisory Services
Outsourced Services

Elizabeth MacLeod L
Data retention sum.. .y
Getthe mobile app
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4) Prior to clicking the Exam step, click your profile picture/icon in the upper right corner.

hitps://learning.wellsky.com/course/view.php?id=10623%

5) Click Switch role to...

SERNO - Example Course 01

My courses

Course Description

Here is your course description,

Contact Us
11300 Switzer Road, Overland Park, KS 66210
Phone: 844-993-2004

-mail: leamning@wellsky.com

WellSky Learning Center

The Welisky Learning Center is the best way to provide your team
with the resources, targeted training, and certifications: they need to
succeed.

@+ Tunedtng & Dashboerd

& Profile

® Logout

& switch role to.

Wellsky Services
Services Overview
Advisory Services
Outsourced Services

Elizabeth MacLeod L *
Data retention st "
Get the mobile app

SERNOEXCO1

httpsi//learning wellsky.com/course/viewphpZid=10623%

SERNO - Example Course 01

My courses

Course Description

Here is your course description.

Contact Us
11300 Switzer Road, Overland Park, KS 66210
Phone: 844-093-2904

Email: leamning@wellsky.com

WellSky Learning Center

The WellSky Learning Center is the best way to provide your team
with the resources, targeted training, and certifications they need to
succeed.

@ Dashboard

& v Tumediing

& Profile

@ Logout

& Switch role to

Wellsky Services
‘Services Overview
Advisory Services
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6) Select the Student option.

= H a
SERNO - Example Course 01 -
Dashboard / My courses / SERNOEX
Switch role to...
Choose a role to get an idea of how someone with that role will see this course.
Please note that this view may not be perfect (See deta ernatives).
Teacher
Non-editing teac1er q
Student
7) After selecting Student, you can click into the exam step of the course.
.

Directory of

SERNO - Example Course 01

My courses / SERNOEX

Course Description

Here is your course description.

Contact Us WellSky Learning Center

The WellSky Learning Center is the best way to provide your team
with the resources, targeted training, and certifications they need to
succeed.

11300 Switzer Road, Overland Park, KS 66210
Phone: 844-093-2004

Email: leamning@wellsky.com

&~ Tumedtingon

Wellsky Services
Services Overview
Advisory Services
Outsourced Services

Elizabeth MacLeod L
Data retention sum.. .y
Getthe mobile app
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8) Select Attempt Quiz or Re-attempt Quiz if you have tried to take the exam previously.

SERNO - Example Course 01

secTions Dashboard / My courses / SERNOEX Course Description / Example Quiz

Administration
q
L ~ Quiz administration
' > Question ba
Example Quiz 01

> Course administration
This s the description field for the quiz.

> site administration

Grading method: Highest grade
Search

Summary of your previous attempts

Attempt State Grade / 10.00

Finished
Preview nshe 10.00 Reviev
Submitted Wednesday, January 31, 2024, 10:40 AM

Highest grade: Not yet graded / 10.00.

Re-attempt quiz

Previous Activity Jump to. s

Wellsky Services

Contact Us WellSky Learning Center

11300 Switzer Road, Overland Park, KS 66210 The WellSky Leaming Center is the best way to provide your team Services Overview
with the resources, targeted training, and certifications they need to

succeed. Outsourced Services

Advisory Services
Phone: 844-003-2004

= Email:leamning@wellsky.com

9) After answering all questions click Submit all and finish.

- .
o Guide: 'Y
WellSky.
< L] s
SERNO - Example Course 01
secions Da al My courses / SERNOEX( Course Description / Example Quiz 01 / Summary of attempt

Quiz navigation
.
. 12 s a
Example Quiz 01 a

Summary of attempt

Questi Status

1 Not complete
Not complete
Not complete
4 Not complete

Complete
Return to attempt

Submit all and finish

Previous Activity Jump to, :

Contact Us
11300 Switzer Road, Overland Park, KS 66210
Phone: 844-993-2994

= Email: leaning@wellsky.com

WellSky Learning Center

The WeliSky Leaming Center is the best way to provide your team
with the resources, targeted training, and certifications they need to
succeed.

Wellsky Services
Services Overview
Advisory Services
Outsourced Services

Elizabeth Macl eod Return to my normal role
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10) Click Submit all and finish on the Confirmation pop-up box.

[l FreeResources

(& Course Updates & Info

SERNO - Example Course 01

Dashboard / My courses / SERNOEXCO1

secTions

Directory of Credential Holders

Course Description

Self-Help & User Guides

Example Quiz 01 / Summary of attempt

Wellsky Learning Center Store

& Elizabeth MacLeod (STUDENT) .

4

Quiz navigation

A B2 EE ﬂ
Example Quiz 01
Summary of attempt

Qu atl

1 Not complete

2 Not complete

3 Not complete

4 Notc

Confirmation
5 omy
nce you submit, you will no longer be able to
! change your answers for this attempt
Submitall and finish Cancel
Previous Activty Jump to. +
Contact Us WellSky Learning Center Wellsky Services
The Wellsky Learning Center is the best way to provide your team Services Overview
they n Adv
Outsourced Sery
Return to my normal role
—— 5] ¢ Directory of Credential Holde Guide: L) GT
Well
< The corract answer is: s
yes
secrions

B

Que nS
Correct
2.00 points out of 2.00

Answer: yes

Do the school bus’s wheels go round and round?

this is the correct answer.

The correct answeris: yes

Contact Us
11300 Switzer Road, Overland Park, KS 66210
Phone: 844-093-2004

Email: leamning@wellsky.com

Jump to. B

WellSky Learning Center

The WellSky Learning Center is the best way to provide your team
with the resources, targeted trai
succeed.

g, and certifications they need to

Quiz navigation

)

Wellsky Services
‘Services Overview
Advisory Services
Outsourced Services

Elizabeth MacLeod F 2 mynormal role
L. .ctention summary
Get the mobile app
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