
SOP - Reactivating a Suspended User Account

How to Reactivate a Suspended User Account

1) Click Enrollment
2) Click Add Users to Account
3) Click Activate Suspended User
4) Click the green check mark icon to reactivate the suspended user account
5) Click OK



1) Click Enrollment
2) Click Add Users to Account

3) Click Activate Suspended User



4) Click the green check mark icon to reactivate the suspended user account

5) Click OK
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